
EGI’s (Elia Grid International) Code of Conduct 
wants to ensure that all persons acting on 
behalf of our company perform their activities 
in an ethical way and in accordance with laws 
and regulations and with the standards set by 
the Elia Group (EGI’s parent company) through 
its policies, guidelines and rules.

EGI’s 
Code of  
Conduct



This Code of Conduct provides a framework. As EGI 
employees, we should always strive to exercise good 
judgment, care and consideration in our daily work. We 
believe that success depends upon creating and main-
taining a relation of trust and pro fessionalism with our 
main stakeholders and partners.

Elia Grid International develops power system projects 
for third parties by offering consultancy and engineer-
ing services to the international energy market. As a 
wholly owned subsidiary of Elia in Belgium and 50Hertz 
in Germany, Elia Grid Inter national combines the qual-
ity and expertise of two large European electricity 
transmission system operators, each with a solid track-
record and many decades of experience.

1. Ethical
We have an open, loyal and honest 
mind-set towards others, respecting 
them and their professional ethics.  
We make commitments and keep  
to our word.

2. Enterpreneurial
We actively seek opportunities and  
show the courage, along with others, to 
under take action with regard to improve-
ments, new ideas or opportunities to help 
Elia Grid International develop and serve 
our customers better.

3. Responsible
We are aware of the importance of our 
work and therefore bring it to a success-
ful conclusion using the appropriate 
resources, while at the same time taking 
into account others, the organisational 
constraints and the results.

4. Caring
We are open and attentive to the feelings 
and opinions of others and demonstrate 
our desire to understand them while 
maintaining our own authenticity.

Elia Grid 
International
Values
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Compliance 
with law, 
rules and 
regulations

Complying with the law, in every sense, is a 
key principle on which EGI’s ethical standards 
are built.

All directors, officers and employees should 
fully comply with all laws, rules and regula-
tions applicable to the business and opera-
tions of EGI. Although directors, officers and 
em ployees are not expected to know the 
details of these laws, rules, and regulations, it 
is important to know enough to determine 
when to seek advice from the EGI’s Corporate 
Legal Department.



We are committed to conducting our business 
with the highest degree of integrity and ethics. 
We require our employees and partners to act
lawfully, honestly and with integrity and in a 
manner to enhance and maintain
the reputation of EGI.

We do not allow...

 ... bribery, corruption, improper 
payments, facilitation payments or fraudulent 
practices of any kind. EGI and its employees  
do not make any illegal or improper payments, 
facilitation payments or pay bribes in order to 
obtain or retain business.

 ... any anti-competitive practices.  
Indeed, we seek to compete fairly and never 
through unethical or illegal business practices. 
Therefore, persons subject to this Code of 
Conduct should endeavour to deal fairly and 
honestly with EGI’s business partners, suppliers, 
contractors, consultants, competitors, other 
employees and third parties. No one should  
take unfair advantage of anyone else through 
any kind of abuse of privileged information,
misrepresentation of material facts or any  
other unfair practice.

 ... our employees to engage in any act 
that might result in a conflict of interest between 
their own interests and those of EGI. As illustra-
tions only and being not exhaustive, some of the 
usual instances of conflicts of interest which 
employees should avoid are listed on the right:

1. 
Ethical

Relationship of 
EGI with third-parties 
Employees shall not receive a personal benefit 
from a person or an entity, which is seeking to do 
business or to retain business with EGI. They shall 
not participate in any decision-making process 
involving another entity in which they have direct  
or indirect interest.

Compensation from 
non-EGI sources
Employees shall not accept compensation
(in any form) for services performed for EGI from 
any source other than EGI.

Gifts

Employees of EGI and members of their immediate 
families may not accept gifts from persons or firms
who deal with EGI where the gift is being made in 
order to influence them or where acceptance of the
gift could create the appearance of a conflict of interest.
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As an EGI employee or representative, we are 
expected to safeguard assets and records of 
EGI’s, customers and other business partners is 
the responsibility of all EGI employees and 
representatives.

 All such assets shall be used and 
maintained with care and respect while guarding 
against waste and abuse. The use of EGI’s time, 
materials, financial assets or facilities for 
purposes not directly related to EGI business is 
prohibited without authorization. The same 
applies to the removal or borrowing of EGI assets 
without permission.

We serve customers and clients to the highest 
possible standards at all times.
We establish, maintain and develop business 
relationships based on mutual confidence, trust 
and respect.

 We recognize our obligation to contribute 
to sustainable development and to behave as a 
good citizen. Therefore, we will do our best to 
limit our environmental impact through efficient 
utilization of resources and we will support 
innovative developments.

Entrepreneurship is mainly about success and 
about the willingness to take risks, explore the 
opportunities in order to achieve them.

 Entrepreneurship means working 
independently as well as together, be open for 
new ideas and look for the best solutions. 
This entrepreneurial mindset is a cornerstone 
of our success.

 To continuously develop a global 
perspective based on international experience 
and best practices, we are constantly in close 
contact with the transmission system operator 
(TSOs) of our parent companies (Elia in Belgium 
and 50Hertz in Germany), industry organizations 
and relevant partners.

 This allows EGI to ensure innovative yet 
pragmatic solutions that will be applicable in any
grid, wherever it may be.

2. 
Responsible

3. 
Entrepreneurship
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As an EGI employee or representative, we are 
expected to conduct business and behave 
impeccably towards business partners, 
colleagues, and others.

This includes being sensitive to and respectful of 
foreign cultures and customs. We do not accept 
any form of harassment, discrimination or other 
behavior that colleagues or business partners 
may regard as offensive or degrading.

The diversity of EGI’s employees is a valuable 
asset and we commit to providing equal 
opportunity to every employee and will not 
tolerate any illegal discrimination or harassment 
on the basis of age, religion, sex, race, disability 
or otherwise.

We are committed to an inclusive work culture 
and appreciate and recognize that all people are 
unique and valuable, and should be respected for 
their individual abilities. We do not accept any 
form of harassment or discrimination on the basis 
of gender, religion, race, national or ethnic origin, 
cultural background, social group, disability, 
sexual orientation, marital status, age or political 
opinion.

We encourage and assist colleagues to develop 
their skills and progress in their careers, we value 
the contribution which they make, and recognize 
their achievements. We look out for the physical 
and mental health, safety and well-being of 
colleagues, recognizing their specific needs and 
the pressures and problems they face.

We shall provide equal employment opportunity 
and treat all employees fairly. We, employees and 
business units shall only use merit, qualifications 
and other professional criteria as the basis for 
employee-related decisions, regarding for 
instance recruitment, training, compensation and 
promotion.

4. 
Caring
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Respecting EGI’s 
Code of Conduct
We shall avoid acting or encouraging others to 
act contrary to this Code of Conduct, even if such 
deviations under the circumstances may appear 
to be in EGI’s interest.

If we are uncertain whether a particular activity 
(including that of an existing or prospective busi-
ness partner) is legally or ethically acceptable, we 
should, as far as practicable, consult in advance 
with our immediate superior or with the Head of 
the Corporate Legal Department.

Violations of this Code of Conduct will not be  
tolerated and may, in accordance with relevant 
legislation, lead to internal disciplinary actions, 

dismissal or even criminal prosecution. Each case 
shall be reviewed objectively in full recognition of 
the circumstances.

Should improper practices or irregularities occur 
within the Group, necessary corrections and 
remedial action to prevent recurrence will be 
taken.

All violations of the Code of Conduct will be  
reported through the appropriate channels. If 
necessary, the Executive Committee shall be 
informed of these violations and the appropriate 
measures that have been taken to address the 
violations.

Elia Grid International 
An Elia Group company
info@eliagrid-int.com
www.eliagrid-int.com

Belgium
Rue Joseph Stevens 7 Joseph Stevensstraat 
1000 Brussels 
T +32 (0)2 204 38 11

Germany
Heidestraße 2
10557 Berlin 
T +49 (0) 30 5150-3711 

Dubai UAE
Business Park – Building E – Office 513
Dubai South (DWC) – P.O. Box: 643831
United Arabic Emirates
T +971 (0)4 884 24 26 (UAE) 
T +966 (0)11 51 02 691 (KSA)


